
Reading Intervention Guarantee

In the commitment to our students' success, MindBridge offers a reading improvement guarantee. Provided students and their
parents adhere to the prescribed reading and homework regimen, we guarantee noticeable improvements in reading fluency and
abilities within 12 weeks. For more details and the specific terms of this guarantee, please see below.

Program Description: MindBridge offers a reading intervention program designed to improve reading fluency and abilities within 12
weeks. This program includes tailored reading assignments, homework, assessments, and regular progress reviews.

Program Commitment and Guarantee: MindBridge commits to providing all necessary instructional materials, guidance, and support
to achieve the desired improvement in reading abilities as outlined upon enrollment. Provided that the Client adheres to all program
requirements, MindBridge guarantees measurable improvement in the Student’s reading fluency and abilities within 12 weeks of
consistent program participation.

Client Responsibilities:

Completion of Assignments: The Student must complete all assigned homework and reading tasks.

Attendance: The Student must attend at least 95% of all scheduled sessions unless excused for legitimate reasons such as illness.

Engagement: The Client must engage in periodic reviews with MindBridge staff to discuss progress and address any concerns.

Parental Involvement: Parental involvement is crucial to the student’s success. Parents must be willing to invest time and effort to
ensure that the student completes their work accurately. This includes sitting with the child as they read to correct any mistakes and
provide support.

Provider Responsibilities:

Instructional Support: MindBridge will provide effective, age-appropriate instructional materials and guidance tailored to the
Student's individual needs.

Progress Monitoring: MindBridge will regularly assess the Student’s progress through formal and informal assessments and provide
feedback to the Client.

Communication: MindBridge will maintain open communication with the Client, providing updates on the Student's progress and
any recommendations for additional support if necessary.

Guarantee Specifics:

Criteria for Improvement: Improvement is defined as achieving the reading fluency and comprehension milestones set at the
beginning of the program, based on initial assessments.

Remedies for Non-Improvement: If the Student meets all participation requirements but does not show the guaranteed
improvement, MindBridge will offer an additional 4 weeks of tutoring sessions at no additional cost to ensure the Student reaches the
agreed-upon goals.

Limitation of Guarantee: This guarantee is void if the Client fails to meet the outlined responsibilities. The guarantee covers only the
specific improvements agreed upon and does not imply a general guarantee of academic performance.

Term of Agreement: This agreement is effective from the day of our first session and will continue in effect until the end of the 12-
week program period, unless terminated earlier by either party in accordance with the terms set forth herein.

Termination: Either party may terminate this agreement with written notice if there are significant breaches in the responsibilities
outlined that are not remedied within a reasonable timeframe.


